ANEXA 1 - Indicatori de performanti generali privind calitatea activititii de furnizare, perioada ianuarie-iunie 2015

[Nt
crt, Indicator de performantii general® Tip CF Ian, Feb, Martie Apr, Mai Tunie Tulie Aungust Sept. Oct. Noiemb, Dec, Sem.] Sem.II An

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

I, |Pwrate medie de emitere 4 ofertelor de fivrnizare— cashic 0,0 0,0 0,0 10,0 6,0 6,0 1,3 2015
art. 5 alin. (1) lit. a) noncasnic mic 4,1 8,0 1,9 1,3 6.5 3.9 4,3 2015

noncasnic mare 2,0 7.3 5,0 6,3 6,4 5,7 5,4 2015
total 3,1 7,7 3,5 3,9 6.3 5.2 5,0 2018

2. |Dwrata medie de semnare a contractelor de firnizare casnic 13,5 0,0 0,0 0,0 0.0 0,0 13,5 20415

- art. 5 alin, (1) i B) noneasnic mic 10,8 11,5 10,5 11,8 14,0 0,0 11,7 2015
noncasnic mare 12,8 0,0 0,0 15,0 0,0 8,0 11,9 2015
toinl 12,4 11,5 14,5 13,4 14,0 8.0, 12,4 2015

3. |Mumdrnd de contestagii jusiificate privind facturarea - casnic 0 0 4] 0 0 0 ] 2015

art. 8 alin. (1} It a) nonecasnic mic 0 0 0 0 1] 0 1} 2015
noncasnic mare 1] 0 { 0 0 0 0 2015
total 0 0 0 0 0 0 0 245

4, |Numdrud de contestagil justificate privind facturarea, casnic 4] 0 4] 0 0 0 0 2015
raportat ln numdénd de CF deserviti - art. 8 alin. (1) noneasnic mic 0 0 o] 0 0 0 0 2015
lit. a} NONCasnic mare 0 0 0 0 0 0 0 2015

total ] 0 1 0 0 0 0 2015

5. |Durata medie de solufionare a contestagillor privind casnic 0 0 0 0 0 0 0 2015

faciurarea - art. § alin. (1} it b) noncasnic mic 0 0 0 0 4] 0 0 2015
nencasnic mare 1] 0 0 1) ] 0 0 2015
total 0 0 0 0 0 0 0 2013

6. |Numdriul de locuri de consum reconectaie peniru casnic 0 0 0 0 o] 0 0 2015
care flrrnizovnd solicitd vefuarea in cel mult 4 ore-art, noncasnic mic 0 0 0 0 1 0 1 2015
Yalin, (3} lit. o) noncasnic mare 0 0 0 0 0 0 0 2015

total ] 0 0 0 1 0 1 2015

T, |MNusdrund de focuri de consum reconectate pentru casnic 0 0 0 0 0 0 ] 2015
care firnizorid soficitd reluarea in mai muli de 4 ore- NONGASHIc mie 4] 4] 0 0 0 0 0 2015
art. Y alin, (3) lith) noncasnic mare 0 0 0 0 0 0 0 2015

total 1] [l { 0 0 0 0 2015

8. |Mumérid de soliciidri de modificare o torifidul
reglemental de cdire .::x'ieia Lii casnici sofiq‘.iorm..’e in casmic ¢ 0 0 0 o 0 o 2015
mai pupin de 10 zile liwerdtoare -are. 10 alin. (3)

9, | Mumdrud de petith de tipuf celor previzite la art. 11 casnic 0 0 0 1 0 0 1] 2015
alin. (1), reprezenidnd o coniesia fie justificatd - nencasnic mic 1 0 1 1 1 0 4 2015
art. 1 alin (3} lita) noncasnic mare 0 0 0 0 1 1 2 2015

total 1 0 1 1 2/ 1 6 2015

10. |Durata medie de rdspuns la pett flile prevdeute o casnic 0,0 0.0 0.0 0,0 0,0 0,0 0,0 2015

art. 1 alin., (1) —are. 11 alin. (3) lit. &) noncasnic mic 1,0 0.0 1,0 14,0 1,0 0,0 4,3 2015
NONCAsNIC mare 0,0 3,0 0,0 0,0 12,0 1,0 6,5 2015
total 1,0 0,0 1,0 14,0 6,0} 1,00 5.4 2015

11. |Duraia medie de transmitere céitre OR a sesizdrilor casnic 0,0 0,0 1,0 0,0 0,0 0,0 1,0 2015

primite prin e-mail— art. 13 afin, (1} lit, a) noneasnic mic 1,0 1,0 1.0 1,0 1,0 1,0 1,0 2015
nencasnic mare 1,0 1,0 1,0 1,0 1,0 1,0 1,0 2015
total 1,0 1,0 1,0 1,0 1,0 1,0 1,0 2015

12, |Durata medie de transmitere a sesizdrilor priniite in CAsIic 0,0 0,0 0,0 0,0 0.0 0.0 0, 2015
scris de it CF, prin postd, fax sau direct la sedinl noncasnic mie 1,0 1,0 1,0 1,0 1,0 1,0 1,0 2015
firnizorudot, inclusiv cele referitoare ln accesul la noncasnic mare 1,0 1,0 1,0 10 1,0 1.0 1,0 2015
refea - art 13 alin, (1) lit D) total 1,0 1,0 1,0 1,40 1,0 1,0 1,0 2015

13, \Numdrul de linii telefonice disponibile CF peniru
conunicarea cu flumizord — art, 14 afin, (2) 0t ) total - 14 14 14 14 16 16 16, 2015




14, |Numdrul de puncite unice de contact care asigurd
administrarea unni cendrn de telefonie, respectiv call-
cender, ¢l tands de apel gratuif sav cu favif normal
pentric informa tii comerciale clien Fi - minimun 12 total o ¢ ¢ 0 0 0 0 2015
ore i zilele lucrdtoare, care sd aibd posibilitaten
inregistrdrsi numdrudul de apelurl 81 fmpitor de
a Steptare- art, 14 alin, (2) i b)
15, |Numdrul de linii teiefonice cu operator 24 ore din 24 total 3 3 3 3 3 3 3 2015
art. {4 alin. (2) lit. ¢}
16.  |Numdrul de linii telefonice cu numdr de apel gratuit - (4 [ 0 [ 7] 4
art 14, afin, (2) lit dj res total 0 2015
17, \Musiceul de linil telefonice cu numdr de apel cu tarif’ 14 14 14 14 I Is ]
wormal -art, 14 alin, (2) I, e total 16 2015
18, |Memeirud de reclamagli privind schimbarea casnic 0 0 0 0 0 0 0 2015
firnizorului primite de la CF proprii - art. 15 alin, (2) nancasnic mic 0 0 0 ( 0 0 0 2015
lit &) noncasnic mare 0 0 0 0 0 0 ] 2015
total 0 ] 0 0 0 [ 0 2015
19, |Numdérul de reclamafii privind schimbarea casnic 0 3] Q 0 0 0 ] 2015
fraizorudud primite de ln CF deserviti de alt furnizor toneasiiec mic 0 {) 4] 0 0 0 {0 2015
art, 15 alin, (2) lit. b) noncashic mare Q Q 0 0 0 1] [ 2015
total 0 0 0 0 0 [ [ 2015
20. \Numdrnl de reclamatii privind schimbarea cagnic Q o] o] 0 0 0 1] 2015
firnizorului ajunse in instanta de judecatd -art, 15 NONCasnic mic 0 0 o] 0 0 0 ] 2015
alin (2) 1it. ¢ NONCASNI¢ mare O 0 0 0 0 0 1] 2015
total 0 [t} 0 ) { 0 1] 2015
21, \Numdrul de reclamail privind schimbarea casnic 0 0 0 0 {) 0 1] 2015
fitrnizovudui finalizate in instanta de judecatd cu noncasnic mic 0 0 0 0 0 0 0 2015
sentintd defavorabild furnizorulul respectiv - art. 15 noncasnic mars 0 4 0 1} 0 0 1] 2015
alin. (2} lit. d) total 4 0 {) 0 0 0 1] 20158




ANEXA 2 - Indicatori statistici privind activitatea de farnizare, perioada ianuaric-iunie 2015

Nr.
ert, Indicator statistic* Tip CF Lan. Feb. Martie Apr. Mai Tunie Tulie August Sept. Oct, Noiemb. Dec. Sem.t Sem.II An
0 1 2 3 4 3 [ 7 8 9 10 11 12 13 14 15 16 17
1. |Mumdrul de incdledri ale duratel de emitere o casnic 0 0 1} Q 1] Q ) 2015
ofertelor de furnizare - art. 5 alin, (4) lit. a) noncasnic mic 0 0 0 0 0 0 ] 2015
noncasnic mare 0 0 0 0 0 0 ) 2015
total 0 )] [ 0 0 0 (] 2015
2, |Numdrul de compensa tii plitite CF pentru casnic 0 4] 0 0 0 0 1] 2015
nerealizaven nivelulni garantat af indicatoruiui noncesnic mic 0 g a 0 0 0 (1] 2015
de performan pd— ari. 5 alin. (4) lit. &) noncasnic mare 0 9 0 0 0 ¢ (U 2015
total 0 0 0 0 0 0 0 2015
3. \Numdrul de contestatll privind facturarea - art. 8 casnic 0 0 0 0 0 0 0 015
alin. (3) lit. a) noncasnic mic i 0 [y -0 0 0 0 2015
noncasnic mare 0 0 0 0 0 0 0 2015
total B 0 0 0 0 0 ] 2015
4, \Numdrul de contestatii privind facturarea, castic 0 0 Y] 0 ] 0 0 2015
raporiat la numdrul de CF deserviti - arl. 8 alin. noncasnic mic 0 0 0 0 0 0 0 2015
3) it aj noncasnic mare (] 1] 0 0 0 0 i) 2015
total 0 0 0 0 0 0 0 2015
5. |Mumdrul de compensatii pldtite CF in cazul casnic 0 0 0 0 0 0 0 2015
nerealizarii mivelului garantat al indicatorului de{  noncasnic mic 4 0 0 0 0 0 0 2015
performantd - art. 8 alin. (3) Iit. b) noncasnic mare 0 0 0 0 0 0 0 205
total 0 1] 0 0 0 0 0 2015
6. |Numdrul de incdledri ale timpulul de rdspuns la cashic 0 0 0 0 0 0 0 2015
coniesta Fiile privind facturile de energie noncashic mic 0 0 0 0 0 0 0 2015
electricd - art. 8 alin. (3) lif. ¢) noncasnic mare 0 0 0 0 a 0 0 2015
total 0 0 0 0 {) () 0 2015
7. |Numdrul de locuri de consum deconectate pentru casnic 0 0 0 0 0 0 0 2015
neplata contravaloril faciurii aferente activigl Fi nongasnic mic 0 0 0 0 1 0 1 2015
de furnizare — art. Y alin, (6) lit. @) noncasiic mare 0 0 0 [i} 0 0 0 2015
total ) 0 0 0 1 0 1 2015
8. \Numdrul de compensafti plétite CF In cazul casiic 0 0 0 0 0 4] [} 2015
nerealizdrii nivelului garantar al indicatorniui de | noncasnic mic 0 2 0 0 0 0 0 2015
performantd garantat - art, 9 alin. (6) lit. b) noncasnic mare 0 0 ¥ 0 0 0 ] 2015
total 0 0 0 0 0 0 1} 2015
9. Numdrul de inedlciri ale timpului de comunicare casnic 0 0 0 ] 0 0 ) 2015
cétre OR a solicitdrii CF de reluare a furnizirii noncasnic mic 4] 0 0 0 0 0 i} 2015
de energie electricd - art. 9 alin. (6) lit. c) noncasnic mare 0 4 0 0 0 0 0 2015
total 0 0 0 0 0 L 0 2015
10, |Numarud de solicitidri ale clien Filor casnici
privind modificarea fipului de tarif reglemeniat — casnic 0 ¢ 0 0 0 0 0
qre 0 glin (5) lit, a) 2015
1L, \WNumdrul de compensatii plitite clienfilor easnici
in cazul nerealizdrii nivelului garaniar al .
indicatorului de performantéd- art. 10 afin. (3) lit. csnic 0 0 0 0 0 0 0
b) 2015
12, \Wumérul de inciledri ale timpului de solutionare
o selicitirilor de modificare o tarifulul casnic 0 0 0 0 1] 0 0
reglementat - art. 10 alin, (5} i, ¢} 2015
13, |Numdrul total de petifii primiie, altele decdt cele casnic 0 0 ¢ 0 0 0 0 2015
tratate in alte articole - art 11 alin. (3} lit. &) noncasnic mic 0 4] ¢ 0 0 0 0 2015
noncasnic mare 0 [ 0 0 0 0 0 2018
total ] 1] 1] (] 0 0 0 2015




4. [ Numdrul de petifii reprezentdnd o solicitare de casnic 0 0 Y 0 0 0 1] 2015
informatii sau o propunere de imbundtdtire noncasnic mic¢ 0 Q 0 0 0 ) 0 2015
referitoare la qetivitalea de furnizare- art. 11 noncasnic mare 0 0 0 0 0 0 0 2015
glin ¢(5) it ) total 0 0 ] )] 0 0 0 2015

15, Wumdrul de petifii cu subiect nerelevant: casnic 0 4 0 0 0 0 0 2015
reclamafii nefustificate, destinaior gregit, noncasnic nic 0 0 0 0 0 0 0 2015
solicitdri informafii care nu sunt referitoare la Noncasnic mare 0 0 0 0 0 0 0 2015
activitatea de furnizare — art. 17 alin, (5) It ¢) 0

total 1] 0 0 0 0 0 2015

L6, \Nuymdrul de compensatii plétite in cazul cashic 0 0 0 0 0 8 1} 2015
nerealizdarii nivelului garantat of indicatorului de noneasiic nlic 0 0 0 0 0 0 0 2015
performanid - art, 11 alin (5) lir. d) neneasnic mare 0 0 0 0 ] 0 1] 2015

total [t 0 0 0 0 0 f) 2015

17, |Mumdirul e incdledri ale duratei de rédspuns ia casnhic 0 0 0 0 0 0 0 2015
neti Ll de tipul celor previzute la ars, 1 alin, noncasnic mic 0 0 0 a 0 0 0 2015
(1) -art. 11 alin. (5) lite) noncasnic mare 0 0 0 0 0 0 0) 2015

total 0 0 0 0 { 0 0 2018

I8, |Numdrul de sesizéri primite, de tipul celor casnic 0 0 | ¢ 0 0 1 2015
prevazule o art, 12, alin. (3) si (4) primite de la noncasnic mic 1 1 3 2 4 2 13 2015
CF privind intermedieren refu ici CF — OR nonecasnic mare b 3 3 4 3 3 22 2015
art [3 aiin (3 lir al total 7 4 7 i 7 5 36 2015

19, \WNumdirud de inedicdri ale fermenului de casnic 0) 0 0 0 0 0 1] 2015
transmitere citre OR a unor sesiziri de tipul noncasnic mic 0 0 4 0 0 0 0 2015
celor previzwie la art. 12 alin. (3}, (4) 5¢ (5), noncasnic mare 1] 0 0 0 0 0 1] 2015
respeetiv edtre CF a rdspunsurilor primiie de la
OR—art. 13 alin. 3 lit. b) total 0 0 0 0 0 0 0 2015

20. |Numdril de compensagii pidtite CF in cozul casnic ¢ 0 0 0 0 0 )} 2015
nerealizdril nivelulul garaniat al indicatlorului de nencasnic mic 0 0 0 0 0 0 0 2015
perfarmantd —art, 13 alin, (3) lit. ¢) noncasnic mare 0 0 0 0 0 0 ] 2015

total 0 {0 ] 0 {) 0 0 2015

21. YNumdrul de locuri de consum peniru eare CF au casnic 0 ) 0 0 0 0 1] 2015
denun Lat inilaieral contractul de firnizare in noncasnic mic 606 319 38 103 24 5 1095 2015
vederea schimbdrii furnizornlui- art 15 alin, (3) NOACASTIC Mare 22 22 2 0 34 10 110 2015
lit. a) tota) 628 341 40 103 78 15 1205 2015

22, \Numdrul de locuri de consum care au fast casnic 1 3 0 0 0 0 3 2015
preluate de citre furnizor ca urmare a noncasnic mic 104 76 3 1 12 1 197 2015
schimbdrii furnizoruiui de cdire CF - art 15 alin noncasnic mare 134 6 0 0 4 0 144 2018
(3) lit. b) total 238 85 3 1 16 1 344 2015

23. Nz-.'mf?rfl[ de Sr)ff(.'fft'i:."f ale CF .'r.onca.mici mari de LomcasTiC mare 0 0 0 0 0 0 0
a primi compensatii - art. 16 lit. a) 2015

24, Wumirul de compensafii platite - art 16 lit. b) casnic 0 0 0 0 0 0 0 2015

noncasaic mic 0 0 0 0 0 0 0 2015
noncasnic mare g 0 0 0 0 0 0 2015
total 0 1] 0 0 L 0 L 2015

25. |Numdirud de neinpelegeri privind dreptul In casnic 0 0 0 0 0 0 0 2015

compensafii, affate in litigiu - art 16 1it. ¢) NONCasNIc mic 0 0 0 ¢ 0 v} 0 2015
neneasnic mare 0 0 0 0 0 {} 0 2015
total 0 0} 0 0 {} 0 1] 215

26, |Numdrul de locuri de consum deservite la casnic 1 4 4 4 4 4 L 2015

fnceputul perioadei - art 17 i, a) noncasnic mic 1427 1197 1169 1086 1018 1009 1427 2015
noncasnic mare 78 83 6l 45 41 42 78 2015
total 1506 1264 1234 1135 1063 1055 1506 2015

27. \Numdrul de locuri de consum noi si locuri de casnic 0 0 0 0 0 0 0 2015
consum prefuate in cursul perioadei - art I7 lit. noneasnic mic | 15 i} 0 1 0 17 2015
h) noncasnic mare 0 0 4] 4] 0 1] f 2015

total 1 15 {) 0} 1 1] 17 2015




28, VWumérul de locuri de consum pentru care au casnic 0 0 0 0 0 0 )] 2015
facetat contractele de furnizare a energiel noncasnic mic 606 319 38 103 24 5 1095 2015
electrive in cursul periondei — art, 17 Uit ¢) noncasnic mare 22 22 2 [ 34 10 110 2015

total 628 341 40 103 78 15 1205 2015

29, |Numdrul de locuri de consum deservite la casnic 1 4 4 4 4 4 4 2015

sfiirgitul perioadei - art 17 lit. &} noncasnic mic 1428 1212 1169 1086 1019 1009 1009 2015
noncasnic mare 78 63 61 45 41 42 42 2015
toial 1507 1274 1234 1135 1064 1055 1055 2015

30. |Numdrul de locuri de consum deservite ky casnic | 4 4 4 4 4 4 2015
sfidrsitul perioadel, pentru care furnizorul a Noneasnic mic 1428 1212 1169 1086 1019 1009 1009 2015
inchelat coniractele de refeq - art 17 1it. ¢) noneashic mare 78 63 61 45 41 42 42 2015

total 1507 1279 1234 1135 1064 1055 1055 2015

31, \Numdrul de contracie de furnizare existente, casnic 1 3 3 3 3 3 3 2018
modifieate prin acie adifionale In cursul nencasnic mic 204 207 217 187 193 190 190 2045
perioadei - art 17 it ) noncasnic mare 52 51 56 51 40 39 39 2013

total 257 261 274 241 236 232 232 2015

32. |Energie electricd furnizatd, in MW, pe categorii casnic 5,62 6,08 0,72 3,58 1,68 4,19 22,43 2015

de CF - are 17 lit. g) noncashic mic 7741,12 | 730599 | 6167,10 | 502552 | 517949 | 539806 3681737 2015
noncasnic mare | 80577,47 | 69652,80 | $9945,12 | 36029,80 | 79776,54 | 80029,79 409011,52 2015
total 88324,21 | 76964,88 | 66111.59 | 44060,90 | 84957,71 | 85432,04 445851,32 2015




