ANEXA 1 - Indicatori de performantd generali privind calitatea activititii de furnizare, SEM TI, AN; 2015

Nr.
crt. Indicator de performanti general® Tip CF Fulie Anguost Sept. Oct. Noiemly. Dec. Sem.I1 An
0 1 2 9 10 11 12 12 14 16 17
1. |Duratn medic de emitere a ofertelor de furnizare— casnic 7.0 7.0 6,0 3,0 0,0 8,6 73 2015
art. 3 alin. (1) lit. a) noncasnic mic 8.4 5,6 45 72 53 4.0 5,81 2015
noncasnic mare 472 7.6 2.6 6,7 5.3 1,8 4,6 20115
total 6.5 6.5 44 73 5.3 4.8 5.9 2015
2. |Durata medie de semnare a coniractelor de furnizare casnic 0,0 16,0 0,01 0,0 0,0 0.0 16,0 2015
—art. 3 alin. (1) Hit. b} nencasnic mic 0,0 10,8 12,5 7.0 0.0 0.0 10,1 2015
DONCASNIC MAre 0,0 0,0 19,0 0,0 0,0 0.0 19.0 2015
total 0.0 134 15,8 7.0 0,0 0.0 15,0 2015
3. |Numdrul de contestafil justificate privind facturarea - casnic 0 0 0 0 0 0 0 2015
art. & alfi. (1) 5. ) nencasnic mic 0 0 0 1 0 0 ] 2015
noncashic mare 0 0 0 0 0 2 2 2015
total [1} 0 0 1 0 2 3 2015
4. |Numdrul de contestatii justificate privind facinrarea, casnic 0 0 0 4] 0) 0 [ 2015
rapertat la numdrul de CF deserviti - art. 8 alin. (1) noncasnic mic 0 0 0 0,006 0) 0 0,006, 2015
It aj DODCASNIC mMAre 0 0 0 0 0 0,013 0,013 2015
total 0 1| 4 0,006 il 0,013 0,019 2015
5. |Durata medie de solutionare o contestatiilor privind casnic ] 0) 0 0.0 0 0.0 0.0 2015
facturarea - art. 8 alin. (1) Iit. B) noncasnic mic 0 0 G 14,0 0 0,0 14,0 2015
noncasnic mare Q 0 0 0,0 0) 6,5 6,5 2015
total 0 0 4 14,0 0 0.5 10,3 2015
6. |Numidrul de locuri de consum reconectate pentrie CAsMIc 4] 0 0 1] 0 G { 2015
care furnizorul solicitd reluarea in cel mudt 4 ore-urt. noncasnic mic 0 0 0 0 0 0 0 2015
G alin, (3} it a) NOUCASNic mare 0 0 1] 0 0 0 0 2015
total 0 0 0 0 1] 0 3 2015
7. |Numdrul de locuri de consum reconeciaie pentrit casnic 0) 0) 0 0 0 G ] 2015
care firnizorul solicitd reluarea in mai mult de 4 ore- noncasnic mic 0 0 4 0 0 0 0 2015
art. 9 alin. (3) litB) noncasnic mare 0 0) O 0 0 4 L] 2015
total 0 0 0 0 1] 0 0 2015
8. |Numiirul de solicitdri de modificare a farifilni
regf’emeyrar de ca',itTe cIieir Fii casnici solu,fionate in casnic 0 0 0 o ol 0 o 2015
mai putin de 10 zile lucrdivare -art. 1l alin. (3)
9. |Numdrul de petitii de tipul celor prevdzute la art. 11 casnic 0 0 0 0 0) Y 0 2015
alin, (1), reprezentind o contesia tie justificatd - noncasnic mic 0 0 0 1 0 0 i 2015
art. 1l alin (3) lit.a) nonCaAsHic mare 0 0 1 il 0] G 1 2015
total 0 ol 1 iU 0l 0 2 2015
10. |Durata medie de rdspuns Ia peti Liile prevdzute o casnic 0 0.0 0.0 0,0 0.0 0.0 0,0 2015
ort. 1] alin. (1) —are 17 alin (3) It B) TOTCASNIC mic 0 0,0, 0,0 20,0 0.0, 0,0 20,0/ 2015
AONCASNIC Inare Q 0,0 4.0 0,0 0,0 0,0 4,0/ 2015
total 0 0.0 4.0 20,04 0.0 0.0 12,0 2015
11. |Duraia medie de transmitere citre OR a sesizdrilor casnic 0,0 0.0 0.0 0.0 0.0 0.0 0,0 2015
\primite prin e-mail — art, 13 alin. (1) 1it. a) LOOCASHIC MiC 1,0 1,0 1.0] 1,0 0,0 1.0 1,0 2015
DIONCASNIC IMATS 1,0 1,0 1.0 1,0 1,0 1,0 1,0 2015
iwtal 1.0 1.0 1,0 1.0 1.0 1.0 1.0 2015
12. |Durata medie de fransmitere a sesizdarilor primite in Casmic 0,0 0,0 0,0 0.0 0.0 0,0 0,0 2015
scris de la CF, prin postd, fax sau direct la sedinl DONCASNIC mic 1,0 1,0 1,0 1,0 0,0 1,0 1,0 2015
farnizorukui, inclusiv cele referitoare la accesuf In NORCASDIC TNATE 1,0 1,0 1,0 1,0 1,6 1,0 1,0 2015
refea - art. 13 alin. (1) lit, B) total 1.0 1,0 10 1,0 1,0 1,0 L0 2015
13. |Numdrul de linii telefonice disponibile CF pentru
comunicarea cu firnizorul — art. 14 alin. (2} lit. o) total 16 14 14 14 14 14 14 2015




14, |Numdrul de puncte unice de contact care asigurd
administrareq unui centru de telefonle, respectiv call-
center, cu pumdr de apel granit sau cu farif normal
pentru informa fii comerciale clien £i - minipmm 12 total 0 0 8 0 0 ol 0 2015
ore in zilele fucrdicare, care sd aibd posibilitatea
inregisririi nundruini de apeluri 51 a fHmpilor de
a Stepiare- art. 14 alin. (2) Iit. b)
15, |Numdrud de linii ielefonice cu operator 24 ore din 24 |
art, 4 alin. (3 ke, :}f " total 3 2 2 2 2 2 L 2015
16. |Numdrid de Iinii felefonice cu numdr de apel gratuit -
bars 14_atin_2) i3t ) total 6 0 0 9 g 0 . 2015
17, WMumdred de linif lelefonice cu numiy de apel cu marif total 2015
rormal -art. 14 alin. (2) @it e) i6 14 14 14 i4 14 14
18. [Numdrwl de reclamatii privind schimbarea casnic 0 g 0 0 0 0 0 2015,
| fisrnizoruhid primite de la CF proprii - art 15 alin. (2) noncasnic mic 0 0 0 0) 0 0 [t 2015
tit. q) NONCISTC Inare 0 0 0 0 0 0 0 2015
total 0 0 0 0 i [ 1 2015
19, |Numdrul de reclamaii privind schimbarea casnic 0 0 0 0 0 9 0 2015
firnizorului primite de la CF deserviti de alt firnizor noneasnic mic 0 0 0 0 0 0 0 2015
art. 15 alin. (2) Iit. B} noncaspic mare 0 0 0 0 0 0 0 2015
total 1] 0 0 0 0 U 0 2015
20. \Nuwwmdred de reclamatii privind sehimbarea casmic [l 0 0 0 0 0 1] 2015
Vfirnizorului ajunse in instanfa de judecatd -art. 15 noncasnic mic 0 0 0 0 ¢ 0 0 2015
alin (2) {it. ¢ NoLCASHC mars 0 0 0 0 0 0 ] 2015
total 0 0 1] 0 I} 0 [0 2015
21, Wumdrul de reclamayii privind schimbarea casmic 0 0 0 0 0 Y 0 2015
furnizorului finalizate in instante de judecatd cu RCTCasnic mic 1] 0 0 0 0) 0 ] 2015
sentintd defavorabild furnizovului respectiv - art. 15 noncasnic mare 0 0 0 0 4] G ¢ 2015
alin. (2) lit. d) fotal 0 0 0 0 0 0] [ 2015




ANEXA 2 - Indicatori statistici privind activitatea de furnizare, SEM II 2015

Nr.
ert. Indicator statistic® Tip CF Tulie August Sept. Oect. Noiecmb. Dec. Sem.I1 An
0 1 2 9 1i 11 12 13 14 16 17
L. \Numdrul de incéledri ale duratei de emitere a casnic 0 0 0 0 0 0 0 2015
ofertelor de furnizare - art. 5 alin. (4) lit. a) noncasnic mic 0 0 0 0 0 0 0 2015
noncasnic mare 0 0 0 0 Q 0 0 2015
total 0 0 1] 0 /] 4 0 2015
2. \Numdrul de compensa tii plafite CF pentru casnic 0 0 0 0 0 0 0 2015
nerealizarea Rivelulud garantot af Indicatorului noncasnic mic 0 0 0 0 0 0 1] 2015
de performan Fd — art. 5 alin. (4) lit. b) noneasnic mare Q G 0 0 0 0 0 2015
total 0 4 0 0 0 0 1] 2015
3. \Wumdruli de contesiaii privind facturarea - art. § casnic Q 0 0 0 0 0 ] 2015
alin. (3) lit. a) noncasnic mic 0 0 0 H 0 0 1 2015
noncasnic mare 0 0 0 0 0 2 2 2015
total 0 1] 0 0 0 0 3 2815
4. |Mumdrul de contestatii privind facturarea, casnic ¢ 0 0 0 4] i} 0 2015
raportat la numidirul de CF deserviti - art. 8 alin. noncasnic mic 0 0 0 0,006 Q i3 0.806 2015
(3) lit. a) noncasnic mare 0 0 0 0 0 0,013 0,013 2015
total 0 0 0 0,006 1} 0,013 0,019 2015
5. WWumdril de compensatii plitite CF in cazud casnic o 0 0 0 0 0 0 2015
nerealizarii nivelului gavantat ol indicarorului de noncasnic mic 0 0 0 a 0 0 0 2015
\performantd - art. 8 alin. (3) lit. b) noncashic mare [ 0 0 0 0 0 0 2015
total 0 0 [ 1) 0 [ 0 2015
6. \Numdrul de Tncdlcdri ale timpului de rdspuns In casnic 0 0 0 4] 0 0 i} 2015
contesta tiile privind facturile de energic noncasnic mic 0 0 0 0 0 0 0 2015
electricd - art. 8 alin. (3) lit. ¢) nencasnic mare 0 0 0 0 0 0 [1} 2015
totak 0 0 0 0 0 0 0 2015
7. \Numdrul de locuri de consum deconectate pentru casnic 0 0 ¢ 0 0 0 1] 2015
neplata contravalorii fuchurii aferente activitd fii TONCAsnic mic 0 0 0 0 0 Y 0 2015
de furnizare — art. ¥ olin. (6) lit. a) noncasnic mare 0 0 [ 0 0 o] 0 2015
total 0 ] 0 0 0 0 0 2015
8. |Numdrul de compensatii plétite CF in cazul casnic 0 0 0 0 0 0 0 2015
nerealizdrii rivelului garaniat al indicaiorului de noncasnic mic 0 a 0 0 0 ¢ 0 2015
performantd garantat - art. 9 alin. (6) Iit. b) noacasnic mare 0 g ¢ 0 0 [H 0 2015
total 0 4 0 0 0 0 0 2015
S. \Numdrul de inciledri ale timpului de comunicare casnic 0 0 0 0 0 0 0 2015
cdtre OR a solicitdrii CF de reluare a firnizdrii TIORCASHIC i 0 { 0 0 L] 0 0 2015
de energie electricd - art. 9 alin. (6) lit. ¢) noncasnic mare 0 { 0 ] 0 0 0 2015
total 0 ] 0 0 0 0 0 2015
10. \Wumirul de solicitari ale clien filor casnici
privind modificarea tipului de tarif reglementat — casnic 0 0 0 0 0 0 0
art. 10 alin. (5) lit_a) 2015
11. |Neanéirul de compensatii pldtite clientilor casnici
In cazid nerealizdrii nivelului garantat of R
indicatorubui de performantii- art. 10 alin. (5 lit casnic 0 Y 0 0 0 0 o
5) 2015
12. [Numdrul de nedledri ale timpului de solutionare
a solicitdrilor de modificare a tarifilui casnic 0 L] 0 0 0 0 0
reglemeniar - art. 10 alin. {3} lit c) 2015
13. Waumdrul fotal de petitii primite, altele decdt cele casnic 0 { 0 0 0 0 0 2015
tratate in alte articole - art 11 alin. (5) lit. a) TONCASNIC mic 0 4] 0 1 0 Y 0 2015
nongasnic mare 0 0 0 0 0 0 0 2015
total 0 4] 0 1 0 0 0 2015
14, |Numdrul de petitit reprezentdnd o solicitare de casnic 0 ] 0 0 0 ¢ 0 2015
informatii sau o propunere de imbundtdtire NONCasnic mic 0 0 0 0 0 0 0 2015
referitoare la activitatea de firnizare- art. 11 noncasnic mare 0 Q 0 0 0 o 0 2015




alin (5) lit A} total 0} 0 0 0 0 0 0 2015
15. \Nwmdrul de petitii cu subiect nerelevant: casnic 0 0 0 0 0 0 0 2015
reclamatii nefusiificate, destinatar gresit, NONCAsHc mic 0 0 0 0 0 0 0 2015
solicitdri informatii care nu sunt referitoare la nomncasnic mare 4] o} 0 0 0 0 0 2015
activitatea de furnizare — art. 11 alin, (5) li1. c) total [} 0 0 0 0 0 0 2015
16. |Numarul de compensatii plitite in ca=ul casnic 0 0 [ 0 0 0 0 2015
nerealizdrii nivelului garaniat al indicaiorului de Tioneasaic mic 0 0 G G 0 [y 0 2015
[rerformantd - art. 17 alin (5) lit. d) noncasnic mare 0 0 0 0 0 ¢ 0 2015
total 0 1] 0 1 0 ¢ 0 2015
V7. Wumdrul de incdledri ale duratei de rdspuns lo casnic [ 0 0 0 0 0 0 2015
peti Lii. de tipul celor prevézuie la arf. 11 alin. noncasnic mic 0 ] 0 0 0 0 0 2015
(1} -art. 11 alin. (5) lit.e) NoRcasnic mare 0 [y 0 0 0 0 0 2015
tatai 1] {} 0 0 0 0 0 2015
18. |Numdirud de sesizdri primite, de tipul celor casnic 0 Q 0 0 a 0 [1] 2015
previzude la art. 12. alin. (3) 5i (4) primite de la TIONCAsNIc mic 6 3 1 1 0 1 14 2015
CF privind intermedierea rela tiei CF— OR — noneasnic mare 7 2 1 2 1 1 14 2015
wr J3 alin (3) bt gl total 13 7 2 3 0 2 28 2815
19. \WNwméirul de incdledri ale termenuiui de casnic 0 [t} 0 0 0 0 0 2015
transmitere cdtre OR a unor sesizédri de tipul noncasnic mic Q 0 0 0 0 0 0 2015
celor previzute ln art. 12 alin. (3), (4) 5i (5), TIGACASNIC mare 0 0 0 0 0 0 0 2015
respectiv cdtre CF a raspunsurilor primite de Iz total 0 0 4] 0 0 1] 0 2015
20. |Numdrid de compensatii pldtite CF in cazul casnic Y 0 0 0 0 0 0 2815
nerealizarii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 2815
\performangd — are. 13 alin. (3) lit. ¢) noncasnic mare 0 G 0 0 [t 0 1 2015
total 0 & 0 0 1] 0 0 2015
21. YWNumdiul de locuri de consum pentru care CF au casnic 0 1 0 2 0 1] 3 2015
denun far unilateral contractul de furnizare in noncasnic mic 31 331 3 208 9 i} 582 2015
vederea schimbdrii firnizorului- art 15 alin. (3) noncasnic mare 46 2 0 17 7 1 73 2015
it a) total 77 334 3 217 16 ] H58 2015
22, Numdril de locuri de consum care au fost casnic 0 0 1 ¢ o} ] 1 2015
prefuate de cétre flnizor ca urmare a noncasuic mic 0 fi] 5 1 i) [ & 2015
schimbdrii furnizorului de cdtre CF - art 13 alin noncasnic mare 0 1] 0 13 ) 0 15 2015
(3) lit. b) total 0 1] 6 14 2 [ 22 2015

23. Num_cirvm’ de salicitc-i'ri ale CF n'oncasnici mari de noncasnic mare 0 0 o 0 0 0 0
a primi compensatii - art. 16 fit. a) 2015
24, |Numdrul de compensayii pldtite - art 16 lit. b) casnic 0 o 0 0 0 0 0 2015
noncasnic mic 0 [ 0 0 0 0 0 2815
NORCasMic mare 0 0 0 0 0 0 1] 2015
total 0 0 0 0 0 0 0 2015
25. |Numérul de neinielegeri privind drepaid la casnic 0 0 1] 1] 0 0 0 2015
compensatii, aflate in litigiu - art 16 lit. ¢} noncasuic mic 0 0 0 0 0 ] 0 2015
noncasnic mare 0 0 0 0 0 0 0 2015
total 0 0 0 0 1] 9 0 20135
26. \Numdrul de locuri de consum deservite in casnic 4 3 4 2 2 2 4 2015
inceputul perioadei - art 17 lit. a) TIONCASTIC Hie 958 627 629 421 415 413 958 2015
noncasnic mare 32 30 30 26 27 20 32 2015
total 994 660 663 449 444 435 994 2015
27, \Wumdrul de locuri de consum noi si locuri de casnic 1] 0 Q ji] 0 Q 0 2015
consum prefuate n cursul perioadei - art 17 it noncasnic niic 0 0 0 1 0 0 1 2015
b) noncasnic mare 0 0 0 0 0 0 0 2015
- total 4] 0 0 1 0 0 1 2015
28. |Numdrul de locuri de consum pentru care an casnic 0 ] G 2 4] ¢ 3 2015
inceiat contractele de firnizare a energiei noncasaic rmic 31 331 3 208 9 0 582 2015
electrice in cursul perioadei —art. 17 lit. ¢) noncasnic mare 46 2 0 17 7 1 73 201%
total 77 334 3 227 16 1] 658 2015
29, [Numdrul de locuri de consum deservite ia casnic 4 3 4 2 2 2 2 2015
sfarsitul perioadei - art 17 lit. d) noncasnic mic 958 627 629 422 413 413 413 2015
nonCcasnic mare 32 30 30 2 21 20 20 2015
total 904 660 063 450 436 435 435 2815




30. \Numdrul de locuri de consum deservite ln casnic 4 3 4 2 2 2 2 2015
sfdrgitul pericadei, pentru care furnizorul o noncasnic mic 958 627 629 422 413 413 413 2015
itncheiat contractele de refea - art 17 lit. €) noncasnic mare 32 30 30 26 21 20 20 2015

total 994 660 663 450 436 435 435 2015

31, \Numdérul de confracte de furnizare existente, casnic 3 2 3 2 2 2 2 2015
modificate prin acte aditionale in cursul nencasnic mic 188 182 148 118 117 117 117 2015
perivadei - are 17 1it. f) noncasnic mare 40 39 39 33 32 31 32 2015

total 231 223 190 153 151 150 151 2015

32. |\Energie electricd furnizatd, in MWh, pe categorii casnic 7,68 13 3,63 6,69 5,73 6,63 31,64 2015

de CF - art 17 lit. g noncasnic mic 556447 | 55525 § 562081 | 4430,62 | 4284.12 | 403162 | 29.884.10 | 2015
noncasnic mare 76054,94 | 732334 | 7241697 | 144313,44 ] 132164,80 | 154665,05 | 652.848,57 2015
total 82027,09 | 78787,1 | 78041.41 ] 148730,75 | 136454.65 | 158703.30 } 682.764,30 2015




